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| Executive summary

This document provides an overview and description of the CATCO2NVERS project
website.

Task 7.1 aims at proactively promoting the CATCO2NVERS project and its results by
providing targeted information to various audiences. The promotion activities will be
part of the dissemination and communication plan, and this document presents the
first step in achieving the partial objective.

Aresponsive website structure and design have been developed to be accessed from
any device. The content and messages incorporated in the CATCO2NVERS website
have been defined to reach different audiences, including the general public,
scientific community, industry, and policymakers with the objective to benefit project
results.

The design of the website has been developed by SIE with the collaboration of the
whole consortium; it has been streamlined and presented in a way that is accessible
to a wide range of stakeholders. This document presents a detailed description of the
website communication strategy, responsive design, look and feel, navigability, and
content development process.
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2 Acronyms and abbreviations

SIE Sustainable Innovations Europe
FDME Furan Dicarboxylic Methyl Ester
NADH Nicotfinamide Adenine Dinucleotide
FME Furfural Methyl Ester

IP Intellectual Property

BIOR Bio-refineries

SC Scientific Community

CD Catalyst developers

TD Technology developers

RPMCA Regulators, Policy Makers & Community Associations
GP General Public

GDPR General data protection regulation

Horizon 2020 This project has received funding from the European Union’s
European Union Funding Horizon 2020 research and innovation programme under
for Research & Innovation grant agreement No 101000580




A
CATS @2NVERS

3 Communication strategy

3.1 Target audiences

The website will be provided with information matching the particular interests and
needs of each target group and subgroup. By creating clear headings and
subheadings, readers will be able to seek out content that is most pertinent to them.
By clearly addressing technical language, it is the intention that the content be

discernible for all audiences.

Table 3.1 :

Target groups & contents

TARGET GROUP / STAKEHOLDER TARGETED RESULTS/ CONTENT

Bio-refineries (BIOR)

Reduction of their emissions & intfegration
of COz2 in their processes

Synergies between industry sectors
Modelling of decentralized pre-treatment,
new processes

Additional  yields  through  carbon
conversion technology integration.

Catalyst developers (CD)

Preparation of new bi-functional
heterogeneous catalysts based on
organic/inorganic supports

Development of novel immobilized
biocatalysts

Technology developers (TD)

Novel route to lactic acid from CO2 and
bioethanol feedstocks

CO2 conversion to FDME from Furfural -
two-step one-pot process

Models for flexible facilities

Regulators, Policy Makers &
Community Associations
(RPMCA)

New resources available through the
infegration  of carbon  conversion
technology in the bio-based industries
and its application potential

Legal barrier

Potential of carbon conversion
technology and advancements for the
circular bioeconomy

Need for further scientific research

Scientific Community (SC)

Results on novel system for production
Lactic acid from CO2 and ethanol

Results on novel NADH regeneration
methods

Logistics modelling of bio-based streams in
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decenftralized system, different feedstocks
& circularity assessment of bio-CO2 based
products

Synthesis and characterization of new bi-
functional heterogeneous catalysts based
Oon porous organic polymers

Synthesis and oxidative esterification of
furfural to obtain furfural methyl ester
(FME) in soft conditions

Carboxylation of FME with CO2 to obtain
FDME in soft conditions

Furfural to FDME using CO:2 by a two-steps
one-pot process

General Public (GP).

Knowledge of the development of a new
technology that allows the use of CO2 to
obtain a precursor of bioplastics

New resources without land-use change
or food/feed controversy, CO2 as
feedstock, connection to climate
change,

Circular economy concept

3.2 Key Performance Indicators (KPIs)

The social media activities will start as the project kicks off while the website waits to
be activated. The publications and conferences presentations will take place as the

project progresses and be published in the relevant locations on the website.

Publications and conference presentations are subject to project IP policy.
Dissemination activities can be delayed as securing the business interests of any
partner needs to be considered first.

The developed dissemination strategy will be confinuously updated to ensure the
maximum measurable project impact is achieved and the project website will be the

cenftral tool to frack the progressive efficacy of the communication efforts.

Ambitious CATCO2NVERS indicators have been established :
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Tool/ Channel

Table 3.2: Indicators and targets

Indicator

\ Target Number

' Information Source

Brochure

Ledaflet

Material distribution: <300

Consortium
information,

Poster, Roll U N° of copies i ) number of copies
: distributeq | POO" 300-500.900d: >500 | i e d to target
excellent
groups /
stakeholders
Project Website Visits per year: <600 poor;
NUC}SS OF | 600 - 1,200 good: >1,200 | Website statistics
excellent
Social Media Twitter; (a) Followers: < 50 | Social media
(Linkedin, Twitter) poor; 50 - 100 good;> analytics
150 excellent. (b)
Number of | Engagement rate: <0.2%
followers poor; 0.2% - 0.9% good; >
Number of | 0.9% excellent
impressions | LinkedlIn; (a) Followers:
Engagement | <50 poor; 50 — 100 good;
rate >150 excellent. (b)
Engagement rate: <2%
poor; 2- 3% good; >3%
excellent
Videos Number of A.T Ieo.s’r 2inthe prqec’r. Website / YouTube
views Views: <100 poor; 100 - Analytics
200 good; >200 excellent
Newsletter 1500 views (500 Recording of e-mail

Subscriber &

subscribers x 3

sent, website

Readers Newsletter) download, analytics
Press Releases Number of
media
stakeholders 25 Media stakeholder: Recordlng of e-mails
addressed . sent, Media list,
1000 views per Press . .
Number of consulting media

views on the
website and
social media

Release

website

Scientific
Publications

Number of
Publications

8 scientific papers

Consulting site
where

publication is
placed
Contemplate

ResearchGate as a

platform
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CATCO2NVERS NUmber of 3 EU workshop (M24, M30 Reaistration list

Workshops et o | & M36) 100 aftendees 9

CATCO2NVERS 2 Webinars x 10 Registration List

Webinars participants 9

Conferences 12 Conferences 1800
Number of .

parficipants (12 . . .
conferences conferences x 150 Registration List
attended g
partficipants)

Trade Fairs Certificate of
Number of | é trade fairs 30000 g?rrgcfgfgé- IIED\:(e)?I
tfrade fairs partficipants (6 frade fairx inforr?\oﬂon Blusiness
attended x 5000 participants) Trade fairs  Cards

exchanged
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4 Website structure

The communication and dissemination leader, SIE, has registered this URL name at the
very beginning of the project. Since all the promotion, communication and
dissemination will be centred around the brand name "CATCO2NVERS", it was crucial
to secure this easy-to-find URL. The .eu domain was chosen to emphasize the European
perspective of the project.

4.1 Responsive design

The CATCO2NVERS website is accessible on https://www.catco2nvers.eu/ The web
has been designed to respond to different user’'s behaviours and environments based
on device, screen size and resolution, platform, and orientation. The website's
functionality works and is adapted in different devices including Smart Phones, Tablets
(using Android, iOS, or Linux operative systems).

4.2 Design & functionalities

The design describes the appearance of the website from an end-user perspective.
This considers the operations and ergonomics of the site including the layout, icons or
visuals used to represent functions, such as opening and closing files, directories and
application programmes, and the appearance and operation of menus.

The CATCO2NVERS Project website has been developed using a modern layout and
impacting images that represent the project’s link fo the chemical industry in different
shades of green, blue and teal colours as chosen by the Consortium during the logo
review. The site invites visitors to navigate intuitively, learning more about the project’s
goals, approach, progress, news, among others (Figure 4.2.2).

The website follows the visual identity established for the project, using the typography
and colours that best reflect the project developments and objectives. (Figure 4.2.1).
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Figure 4.2.1 : Brand guidelines
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Figure 4.2.2 : Homepage
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Figure 4.2.3 : About Project /About Partners
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Figure 4.2.4: Documents
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Figure 4.2.5: News
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Figure 4.2.6: Contact
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The layout is based on storyteling principles that guide the visitor through the
CATCO2NVERS story using images, icons, and key appealing messages expressing the
value proposition of CATCO2NVERS technologies, methodologies, and identity.

4.3 Navigability

The CATCO2NVERS Project website is characterized by its easy navigability, simplicity
and user-friendly features.

On the menu, the following sections have been created: About, Documents, News,
Contact and Private area. Intfended to be an informative website, and according to
the project’s needs to update information, this organisation or internet architecture let
the different audiences know more precisely about the project. The Private area is
specifically dedicated to the partner’'s exchange platform and links directly to the
Sharepoint created by the coordination.

The ‘About’ submenu comprises two (2) subsections to infroduce the project: Project
& Partners. The first one includes also four (4) subsections: Concept, Objectives,
Impacts and Methodology. They briefly present the value proposition of the
CATCO2NVERS project including pictures, graphics, figures and messages to let the
audience understand what the project is about and why it is innovative and
marketable. The Partners section includes the logo of the partners where, after
clicking, a description of each organisation is showcased.

The ‘Documents’ section organises all the important documents that should be
disseminated during the project’s execution.

The ‘News' submenu is useful to inform on recent developments within the project.
The ‘Contact’ section presents the project coordinator’'s contact details and a fields

box where audiences can send messages that will be directed to the communication
and dissemination managers via a dedicated email address: info@catco2nvers.eu

The ‘Private area’ is linked to the workspace platform where the consortium will have
access to relevant files for the consortium.

Social mediaicons (LinkedIn and Twitter) appear in the header, as well as the generic
contact email.

4.4 Content dissemination and publication
The CATCO2NVERS website was developed in three phases:
1) Content and visual proposition
Horizon 2020 This project has received funding from the European Union’s
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2) Design
3) Feedback and corrections.

Final input was given prior to the closeout of beta-testing (21/06/2021). The content
included possible messages, menus, and submenus, navigability as well as visual
prospects in the form of a site map. The site went live, as planned, but is not a static
tool. Modifications can be made at any time per the Consortium’s request and
verification with the Project Coordinator.

SIE will coordinate the project dissemination by updating the project’s website, e-
newsletters, etc. It will play a proactive role in checking with partners for the latest
news, thus ensuring the regularity of the flow of information.

During the early stage of the project, when results are not yet available, project kick-
off will be announced, general information on CATCO2NVERS technology will be
disseminated and the website will be promoted. The project’s website was accessible
from Month 2 (June). Date of delivery: 29 July 2021.

Content resulting from project outcomes and other activities will be published on a
regular basis. Preferably update reports will be received until the 20th of each month.
SIE will then consolidate the information, validate it with the coordinator and then
proceed to the website update.

Any scientific public articles, as well as event participation, will be tracked under an
excel file stored on the SharePoint space and it will be updated every 2 months. In this
way, any communication material to be disseminated will be fracked and archived
to have a successful control in coordination and message deployment. This document
was put in place during M2.

4.5 General data protection regulation (GDPR)

Privacy policy, cookies policy and legal terms have been included to be in
compliance with general data protection regulation (Regulation (EU) 2016/679) on
the protection of natural persons with regard to the processing of personal data and
on the free movement of such data.

The privacy policy describes the process regarding the collection, use, and disclosure
of personal data when using the CATCO2NVERS website, as well as the choices the
user has associated with that data (Figure 4.5.1).

Our cookies policy explains what cookies are, how we use cookies, how third-parties
we may partner with may use cookies on the Service, users' choices regarding cookies,
and further information (Figure 4.5.2).
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Finally, the legal terms have been defined to explain the general conditions that
regulate the use and access to the Internet service for the CATCO2NVERS website.
(Figure 4.5.3).

Figure 4.5.1: Privacy policy
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Figure 4.5.2: Cookies policy
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Figure 4.5.3: Legal terms
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